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LEG REST HEADREST 

LEGAL NOTICE
The information contained in this document is intended for informational purposes only and is subject to change 

without any notice. The information provided in this document should not be construed as a commitment 

by Comfortel.

Comfortel assumes no responsibility for the accuracy of the information contained in this instructional manual. 

There may be some technical inaccuracies or errors and we make no expressed or implied warranties of any 

type concerning the information contained in this document, including but not limited to the implied warranties of 

fitness for purpose. Comfortel shall not be liable for any incidental or consequential damages in 

connection with or arising out of the product, performance, or use of this document and the information 

contained in it.

SAFETY SYMBOLS
Familiarize yourself with the following safety and warning symbols as they are designed to prevent injury 

or damage to you or the patient. The important safety instructions and warnings in this manual cannot 

cover all possible aspects hence use common sense and caution while installing, operating or doing 

maintenance.

Do not sit or put unnecessary amounts of 

pressure on the back section of the chair when it is in 

position of any level. This can damage or destroy 

the mechanism and cause harm or bodily injury to 

persons. The mechanism is intended solely to be 

used when a client is properly seated or laying on the 

chair top. Damage caused in this manner may void the 

warranty. 

Do not sit or put unnecessary amounts of 

pressure on the leg section of the chair when it is in 

position of any level. This can damage or destroy 

the mechanism and cause harm or bodily injury to 

persons. The mechanism is intended solely to be 

used when a client is properly seated or laying on the 

table top. Damage caused in this manner may void the 

warranty.
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WARNING 

• Power must be cut off when changing electrical components or maintaining and cleaning machines. The

plug must be plugged into an outlet that is properly installed and grounded, to prevent the risk of fire and

electric shock.

• Do not stand on this equipment.

• Do not allow children to play with and place the equipment in a place where children can touch.

• Please adjust the backrest to the highest position when you leave.

• Please do not place the equipment in wet places such as the bathroom to avoid electric shock or other

failure. Also keep the controllers away from water.

• Please do not place and operate the equipment in places where is painting/coating or supplying oxygen.

• Unless being monitored or instructed by personnel who can be responsible for their personal safety, the

people who have physical obstacles, tactile disorders, mental disorders, lack of experience, common sense

or children are not allowed to use the equipment.

• Please contact distributor, service center or related personal with appropriate skill and experience for

repairing if the plug is damaged, in case of any danger.

• Please make sure there is no accessible thing within the stroke during any operation of the products.

Operation should be processed by trained professionals.

SAFETY INSTRUCTIONS 

Check all connections on a yearly basis 

Do not carry out any unauthorized modification or alteration on the table 

Ensure all wires and cables are neatly arrange to avoid tripping hazards and shock hazard.

INSTRUCTION TO REMOVE MASSAGE TABLE FROM THE BOX
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Backrest moves up

Backrest moves down

Leg rest moves up

Leg rest moves down

Tilt Function up 
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Tilt Function down 

Height up

Height down

The table will tilt in the opposite direction, raising the 
headrest and lowering the leg rest..

Height will raise up  smoothly by pressing the button.

Height will go down smoothly by pressing the button.

Press the button, the backrest angle will automatically 
move to the maximum, the seat cushion angle will 
automatically reduce to the minimum, footrest angle will 
automatically move to the maximum, the height of the 
product will automatically reach the lowest position.

One-key reset button9

Keep pressing the "safe-lock button" for about two seconds, 
lighting up the green light around the button, all the buttons 
can not be operated except safe-lock button Keep pressing 
the safe-lock button for about two seconds again, the green 
button lights go out, all the buttons return to normal 
operation status.

Safe-lock button

10

Safe-lock button light

NO. DESCRIPTION OPERATION

Backrest goes up smoothly by pressing the button.

Backrest goes down smoothly by pressing the button.

Leg rest goes up smoothly by pressing the button.

Leg rest goes down smoothly by pressing the button.

The table will tilt, raising the leg side and lowering the 
headrest..

Press and hold for 5 seconds in any position to store it as 
one of the three memory presets.

Store Memory Button11

Memory Button 112 To save a position: Press Store and Memory 1 together. The 
blinking light confirms the position is saved.

Memory Button 213 To save a position: Press Store and Memory 2 together. The 
blinking light confirms the position is saved.

Memory Button 314 To save a position: Press Store and Memory 3 together. The 
blinking light confirms the position is saved.
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STRUCTURE OF PRODUCTS

This product consists of control box, motor, wooden part, hardware, plastic parts and leather. Among them the 

control box is controlling the operation of the motors and the hand controller.

This product includes angle adjustment of the backrest, angle adjustment of the seat cushion and lifting 

adjustment which is an overall and integral structure.

OPERATION INSTRUCTION

ALUNA ELECTRIC SPA 
TABLE REMOTE
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CIRCUIT SYSTEM CONNECTION DIAGRAM

POWER

HAND CONTROLLER

CONTROL BOX

BACKREST MOTOR

LEG REST MOTOR

TILT FUNCTION

HEIGHT ADJUSTMENT

RESET BUTTON

LOCK BUTTON

STORE MEMORY BUTTON

MEMORY 1

MEMORY 2

MEMORY 3

TECHNICAL PARAMETERS

Rate Voltage

Rated Frequency

Rated Current

Load Capacity

Package Size

MAINTENANCE

1.After every treatment, please only use neutral solution to clear the dust, stains on leather, metal part or other

parts. Disinfecting solution like alcohol, acid or alkaline solution are forbidden. This is to prevent the lifetime of

the components from being shortened.

2.Please lubricate the moving parts regularly (once a year).

100 - 240 V AC

50 - 60 Hz

7 A

250 Kgs

L 210 x W 88 x H 82 cm



2. Replace the hand controller.

TROUBLESHOOTING

The Fault Phenomenon Reason

Can’t move up or down 
normally

1.The power cord is unconnected or not
plugged well.

2.Poor quality of the hand controller.

3.Poor quality of the control box.

4.Rupture of motor tail.

5.Motor was damaged.

Solution

1.Connect the power cord or plug it well.

3. Please contact maintenance center
or supplier for troubleshooting.

6. Pressing the button, the bed did not
move.

1.Confirm that the locking function is off (the
locking button indicator is off).

2. If the problem is still not resolved after the
above steps, please contact the local
dealer or service center.

Abnormal Sound

1.The rotating parts are short of
lubricating oil. 1.Add lubricating oil.

2.Add lubricating oil.

3.Replace the motor.

2. Rotating positions (such as hinge, POM
sets) are short of lubricating oil.

3. Motor quality problems.

If problem is still not solved after above operations, please contact maintenance center or supplier to solve it.

LEVELING YOUR TABLE
Leveling or balancing, your table is very important during initial setup and routine maintenance. Your table is equipped with 

leveling feet that can adjast to uneven floors.

TO ADJUST THE LEVELER FEET :

1. Place the table in the position you plan to use it.

2. To determine which foot needs adjusting, attempt to ‘rock’ your table. If there is any movement, the leg that is

lifting is the one that will need adjusting.

3. Raise table height approximately 6 inches.

4. Using your hand, or a wrench if necessary, turn the leveling foot in the needed direction.

(Counterclockwise will lower the overall height, clockwise will raise the overall height)



O TO CA O OU U O T

• Avoid storing your table in extreme cold temperatures as excessive coldness will cause cracking. Avoid 

storing your table in extremely hot temperatures as excessive heat will cause the upholstery to stretch and 

pucker. Be sure to keep your table away from heaters, electrical appliances, and direct sunlight.

• Clean your upholstery daily.

• We recommend cleaning your upholstery with a mild detergent to protect it against oil stains and dirt, which 

will cause cracking and permanent stains.

• We recommend a mild mixture of anti-bacterial dish soap with water in a spray bottle. Spray the table with 

the solution and wipe down the table with a clean damp towel.

• Use both ends of the table. Occasionally, switch the face rest from one end of the table to the other to avoid 

uneven use.

• Protect your table from general abrasions, cuts, and punctures.

Please check the product specification before use. This manual is for 
reference only. Specifications are subject to change without prior notice.

CAUTION
1.The use of alcohol with dry out the vinyl and cause it to crack.
2.Prolonged exposure to extreme temperatures may cause damage to vinyl.

https://help.comfortel.com.au/comfortel-warranty-information/

PURCHASE DATE INVOICE NUMBER

NOTE YOUR PURCHASE DATE & INVOICE NUMBER FOR FUTURE REFERENCE

PRODUCT CODE The information contained in this document is subject to change without notice and 
should not be construed as a commitment by Comfortel Furniture Pty Ltd.

Comfortel Furniture Pty Ltd. assumes no responsibility for any errors that may appear in 
this document nor does it make expressed or implied warranty of any kind with regard 
to this material, including, but not limited to, the implied warranties of merchantability 
and fitness for a particular purpose.

Comfortel Furniture Pty Ltd. shall not be liable for incidental or consequential damages 
in connection with or arising out of the use of this document and the program material.

PLEASE RETAIN THIS INFORMATION FOR FUTURE REFERENCE

help.comfortel.com.au

©Comfortel Furniture. All rights are reserved. No part 

of this document may be photocopied, reproduced or 

translated to another language without written consent 

of Comfortel Furniture Pty Ltd.

WARRANTY PERIOD

TERMS AND CONDITIONS.  For more information about our warranty, please refer to our website: 
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