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owners manual

THIS PRODUCT IS INTENDED FOR 
COMMERCIAL/PROFESSIONAL USE ONLY
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SAFETY PRECAUTIONS

1. Read carefully and keep these instructions in a safe place.
2. Use this product only for its intended function and do not use attachments not recommended by the manufacturer.
3. Do not use outdoors. 
4. This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by person responsible for their safety.

5. Children should be supervised to ensure that they do not play with the appliance.
6. Periodically inspect the power cord for signs of damage. Keep the power cord away from heat sources.
7. Do not use an extension cord unless the cord complies with local electrical safety standards.
8. For additional protection, the installation of a residual current device (RCD) having a rated residual operating 

current not exceeding 30mA is advisable in the electrical circuit supplying the salon Ask your installer for advice.
9. Turn the power off and remove the plug when not in use or when cleaning.
10. When the appliance is used in the shampoo area, unplug it after use since the proximity of water presents a 

hazard even when the appliance is switched off.
11. The appliance should be cleaned regularly to avoid the accumulation of grease and other residues.

IMPORTANT PLEASE READ THESE SAFETY INSTRUCTIONS

 
 

 

 

• General Safety: Only qualified salon professionals should operate this machine.
• Electrical Safety: Always disconnect the power plug before maintenance.
• Water Precautions: Only use demineralised or distilled water in the water supply bottle. Avoid spilling water on 

the unit.
• Heat Warning: The machine produces high temperatures. Do not touch internal components.
• Ventilation: Ensure proper airflow around the machine to prevent overheating.
• Placement: Keep the unit on a stable, level surface. Do not tilt or invert it.

DO NOT operate any electrical item with a damaged power cord. If the 
supply cord is damaged, it must be replaced by the manufacturer, its 
agent or similarly qualified persons in order to avoid a hazard. 

CAUTION

• Deep Hydration & Moisture Boost – Revive dry, damaged, 
or chemically treated hair with ultra-fine steam that locks in 
moisture and enhances softness.

• Enhanced Treatment Absorption – Boost the effectiveness 
of hair masks, conditioning treatments, and colour 
applications with improved penetration into the hair shaft.

• Frizz Reduction & Shine Enhancement – The ultra-
hydrating mist smooths the cuticle, reducing frizz and 
increasing natural shine.

• Adjustable Heat & Timer Settings – Customise the 
steaming experience to suit different hair types and 
treatments.

• Ergonomic, Salon-Ready Design – Sleek, professional,  
and easy to use with an adjustable hose and a durable 
water reservoir.

• Ideal for All Hair Types – Whether straight, curly, or 
textured, Salon Mist is designed to work with all hair types, 
delivering consistent, salon-quality results.

The Salon Mist is a professional mist processor designed for salon treatments such as scalp care, hair conditioning, and 
colour processing. It provides a warm mist to enhance product absorption and treatment effectiveness.
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GET STARTED : INSIDE THE BOX

PACKAGE INCLUDES
1. Salon Mist on Wheels with 

Dual Flexible Hoses
2. Mist Caps x 2

DIMENSIONS

Height - 85 cm

Width -  22 cm

Depth - 25.5cm

Length of Flexible Hose - 69-110cm

Weight:  5.7kgs

FLEXIBLE HOSE

CONTROL PANEL

Attach mist cap 
to hose nozzle

DRAIN

ON/OFF 
SWITCH

ASSEMBLY : ATTACH MIST HOSE

CORRECT INCORRECT

If you just need to use one mist hose, 
you can use the cover to seal the spray hole.

MAIN COMPONENTS:

• Salon Mist Processor Unit: 
Contains the heating element and 
mist generator.

• Water-Supply Bottle: Holds water 
for mist generation. (not shown) 

• Drain Tank: Collects excess water 
after use ((not shown)

• Flexible Hose: Directs mist to the 
client’s head.

• Control Panel: Allows for 
customisation of mist settings.

MIST PROCESSOR 
UNIT (CONTAINS 
THE WATER 
SUPPLY BOTTLE & 
DRAIN TANK)

X2

Attach Flexible Hose facing up, 
so it produces an L Shape.  If 
the hose is facing down, it is 
installed incorrectly
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SETUP & PREPARATION

3. ATTACHING THE MIST CAP:

• Mist cap can be attached in Shampoo Basin position  (A) or in Styling Chair position (B)

• Secure it around the client’s head and ensure there are no gaps to prevent mist leakage

• Connect Flexible Hose securely onto mist cap

(A)

(B)

1. POSITIONING: Place the unit behind the styling chair or shampoo basin.

FLEXIBLE HOSE FLEXIBLE HOSE

EXHAUST  
NOZZE

EXHAUST  
NOZZE

SETUP FOR STYLING CHAIR SETUP FOR SHAMPOO BASIN

2. FILLING THE 
WATER-SUPPLY 
BOTTLE:

• Remove the cap.
• Fill with demineralised 

water or distilled water.
• Securely close the cap 

and insert the bottle into 
the unit.

• Pour the clean 
water into clean 
water bottle,then 
invert the bottle into 
water reservoir jar

• Be sure to put the 
waste tube insert 
into the waste 
water bottle

CLEAN WATER
BOTTLE

WASTE WATER
TUBE

WASTE WATER
BOTTLE

FILTER WATER RESERVOIR JAR
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MODE C: COLOUR – EVEN COLOURING, MINIMAL FADING
For vibrant, long-lasting hair colour results.
•  Microscopic Mist Technology – The ultra-fine mist fills the cap, infusing 

each hair strand with warmth to ensure even color absorption. 
•  Cooling Seal Effect – Locks in acid hair dye pigments, preventing fading 

and enhancing vibrancy. 
•  Damage Control – Gentle steam infuses to minimise stress on 

chemically treated hair.

Recommended Settings:
• Temperature: 45°C
• Mist Grade: 2
• Duration: 12 minutes
• Cooling Time: 5 minutes
• Use: Designed for acidic hair dye treatments.
• Mist Cap: Required

MODE P: CURLS & DAMAGED HAIR – DEFINED WAVES  
& DEEP REPAIR
For perfectly shaped curls and restoring hair health.
•  Even Heat Distribution – Softens hair evenly, promoting uniform  

curl formation.
•  Fast & Effective – Creates beautiful, well-defined waves and curls in 

minimal time.
•  Deep Nourishment – Helps restore moisture and elasticity to 

damaged hair. 
•  Perm Enhancer – Can be used to boost the effect of permanent wave 

treatments for longer-lasting curls.

Recommended Settings:
• Temperature: 50°C
• Mist Grade: 1
• Duration: 10 minutes
• Use: Suitable for heating-type permanent wave or curling agents
• Mist Cap: Required

MODE T: SCALP & HAIR CARE – DEEP CLEANSING & 
HYDRATION
For a healthy scalp and deeply nourished hair.
•  Pore-Opening Action – The warming effect dilates the follicle openings 

and hair cuticle and removes scalp debris.
•  Intensive Hydration – Allows treatment particles to infuse deep into  

hair strands.
•  Cuticle Sealing – Cooling phase closes the cuticle of the hair shaft, 

locking in moisture and essential nutrients. 
•  Soothing Experience – Provides a gentle, relaxing treatment with minimal 

burden on the scalp.

Recommended Settings:
• Temperature: 55°C
• Mist Grade: 3
• Duration: 15 minutes
• Cooling Time: 2 minutes
• Use: Ideal for warming the scalp before/after applying a cleansing or 

treatment agent.
• Mist Cap: Required

SALON MIST MODES & SETTINGS

Salon Mist offers three specialised modes designed to enhance hair treatments with precision-controlled steam and cooling 
functions. Each mode ensures superior results for colouring, curls, and scalp or hair care.

OZONE FUNCTION: The Salon Mist is 
equipped with an ozone function designed 
to deeply purify the scalp and enhance hair 
treatments. Ozone has natural antibacterial 
properties that help eliminate buildup, excess 
oil, and impurities, creating a healthier 
environment for hair growth. It also works 
to open the hair cuticle, allowing moisture 
and treatments to penetrate more effectively, 
leaving hair stronger, shinier, and revitalised. 
Ideal for deep conditioning and scalp care, the 
ozone feature ensures a fresh, clean feel while 
promoting overall hair health.
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PURCHASE DATE INVOICE NUMBER

NOTE YOUR PURCHASE DATE & INVOICE NUMBER FOR FUTURE REFERENCE

PRODUCT CODE The information contained in this document is subject to change without notice and 
should not be construed as a commitment by Comfortel Furniture Pty Ltd.

Comfortel Furniture Pty Ltd. assumes no responsibility for any errors that may appear in 
this document nor does it make expressed or implied warranty of any kind with regard 
to this material, including, but not limited to, the implied warranties of merchantability 
and fitness for a particular purpose.

Comfortel Furniture Pty Ltd. shall not be liable for incidental or consequential damages 
in connection with or arising out of the use of this document and the program material.

PLEASE RETAIN THIS INFORMATION FOR FUTURE REFERENCE
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©Comfortel Furniture. All rights are reserved. No part 

of this document may be photocopied, reproduced or 

translated to another language without written consent 

of Comfortel Furniture Pty Ltd.

WARRANTY PERIOD

TERMS AND CONDITIONS.  For more information about our warranty, please refer to our website:  
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#5675.01  SALON MIST - HAIR PROCESSOR

CLEANING & CARE

1.   Turn OFF and unplug the device before cleaning. 

2. The external surfaces of the Salon Mist may be cleaned with a soft cloth and soapy water or a mild non-abrasive 
surface cleaning agent.

3. Check waste water bottle and empty out daily. Wash water bottle with soap and water if it has any residue..

Ensure that the Salon Mist is cleaned to avoid the accumulation of grease and other residues. 

DO NOT fill the device with water while turned ON.   
To refill with water, turn OFF and unplug the device and let cool  
for 15 min. Refill with water once it has cooled down.

CAUTION, 
HOT SURFACE

TROUBLESHOOTING

NO MIST OUTPUT: Ensure the water-supply bottle is filled and correctly inserted.

NO MIST OUTPUT/

WATER LEAKAGE: 
Check that all caps and hoses are securely fastened.

OVERHEATING: Ensure proper ventilation and that the unit is not blocked.

OPERATION 

• Power On: Plug in the unit and switch it on.

• Select Mode: Press the desired mode button on the control panel.

• Adjust Settings: Modify time, temperature, and mist level as needed.

• Preheating: The unit will warm up before misting begins.

• Start Treatment: Press the Start button to begin mist generation.

• Monitoring: Observe the client for comfort and adjust settings if necessary.

• Completion: The unit will automatically cool down before shutting off. Remember to remove the mist 
cap and drain excess water.


