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THIS PRODUCT IS INTENDED FOR
COMMERCIAL/PROFESSIONAL USE ONLY
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IMPORTANT PLEASE READ THESE SAFETY INSTRUCTIONS
GENERAL SAFETY
1. Read carefully and keep these instructions in a safe place.
2. Use this product only for its intended function and do not use attachments not recommended by the manufacturer.
3. Do not use outdoors.
4. This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by person responsible for their safety.
5. Children should be supervised to ensure that they do not play with the appliance.
6. Periodically inspect the power cord for signs of damage. Keep the power cord away from heat sources.
7. Do not use an extension cord unless the cord complies with local electrical safety standards.
8. For additional protection, the installation of a residual current device (RCD) having ra related residual operating
current not exceeded 30mA is advisable in the electrical circuit supplying the salon. Ask your installer for advice.
9. Turn the power off and remove the plug when not in use or when cleaning.
10. When the appliance is used in the bathroom, unplug it after use since the proximity of water presents a hazard
even when the appliance is switched off.

CAUTION,
HOT SURFACE

DO NOT fill the device with water while turned ON.
To refill with water, turn OFF and unplug the device and let cool
for 15 min. Refill with water once it has cooled down.

WARNING

DO NOT use this appliance near bathtubs, showers, basins or other
vessels containing water.

CAUTION

DO NOT operate any electrical item with a damaged power cord. If the
supply cord is damaged, it must be replaced by the manufacturer, its
agent or similarly qualified persons in order to avoid a hazard.

GET STARTED
The Orb facial steamer uses an electric heating element to boil the water in the reservoir jar in order to produce steam.
The steam vapor is passed through to the nozzle where it can be directed onto the client’s skin. The steamer has an
Ozone function which passes the steam through an ultraviolet light*. This has an antibacterial action on the skin, which
may be beneficial for acne and blemished skins. The stable round base on wheels allows it to be portable and move
around the salon. The adjustable arm, allows to set the head of the steamer in the direction you choose.
Steaming prepares the skin for further treatment, and has the following benefits:
• Softens, warms and hydrates the skin
• Dilates the follicle openings (opens the pores)
• Softens oily deposits (comedones, milia etc) to allow easier extraction
• Stimulates the sudoriferous (sweat) glands to encourage the elimination of waste products
• Softens dead skin cells, aiding desquamation
• Stimulates sebaceous activity - beneficial for dry skins
• Increases circulation which improves oxygen and nutrient supply to the skin, and removes waste products
• Increased hydration, warmth and permeability of the skin may enhance the penetration of facial treatment products
*Please note: The Ultraviolet light (UV Lamp) does not effect the human skin directly.
Use only for the activation of steam.

CONTRAINDICATIONS
The steamer should not be used where the following conditions are present:
• Recently waxed skin, or skin that has received any kind of heat treatment in the last 48 hours.
• Sunburned skin.
• Rosacea
• Highly vascular skins (skins with a lot of redness or broken capillaries).
• Asthmatic clients may experience breathing difficulties while under the steam/vapor. It may be necessary to
elevate their head slightly and position the steam further away.
• Ozone has some reported potential for being a respiratory irritant. Use of the Ozone function should be minimized
or eliminated altogether for clients who have a history of asthma or any respiratory problems.
• Ozone is highly flammable and must not be used around any flame or combustible substances.

ASSEMBLY
PARTS
1.
2.
3.
4.
5.
6.

Spray nozzle
Power switch
Ozone switch
Water fill point
Facial steamer main body
Water reservoir jar support
plate

7. Nut for fixing water
reservoir jar support plate
8. Water reservoir jar
9. Power cord
10. Pole
11. Base
12. Wheels
13. Nut for fixing base

Adjustable
Arm

ASSEMBLY
1. Bolt the pole (10) onto the base (11) using the nut (13) and
attach the wheels (12) to the base.
2. Screw the main body (5) onto the pole (10).
3. Fit the silicon sealer ring into position on the top rim of
the glass water reservoir jar (8) and fit the reservoir jar into
position. Make sure it is securely fitted into the cradle.
5. Slide the jar support plate (6) into place beneath the jar and
tighten it to fit securely, using the screw on the bottom of
the support plate (7).
Mobile Base
DIMENSIONS
Height: 98cm
Width: 39cm
Depth: 39cm

OPERATION
1. Plug the electrical point in at the wall socket and turn on.
2. Make sure that the steamer is filled to the highest red indicator line, with distilled water. If the water level drops to the
lower red indicator line, the steamer will automatically cut out. The machine will not function and the lights will not
turn on until the water level has been restored.
3. There is no need to remove the water reservoir jar in order to fill it. Simply refill water from the water fill point and
add distilled water until the water level reaches the highest red indicator line. Do not overfill.
4. It is essential that only distilled water should be used in the steamer. Other water will damage the machine
components and will void the warranty.
5. Press the “Power” button into the ON position. A blue light will illuminate to indicate that the machine is working. It
will take approximately 8 minutes for the water to boil and steam to begin.
6. Make sure that the steam nozzle is pointed away from the client, in case any malfunction occurs. When the steam
vapor begins, the nozzle may then be directed towards the client.
7. The angle of the spray nozzle may be adjusted by rotating the flat tube head.
8. Protect the client’s eyes and any sensitive or vascular areas with cotton pads.
9. Adjust the steam direction, keeping it at a comfortable distance from the client’s skin. Never apply the steam too
close to the skin as the high temperature may cause a burn.
10. Press the “Ozone” button to the ON position to start the Ozone function. A blue light will indicate that this function
is now in use. Never turn this function on until the steam vapor is visible.
11. To turn off the Ozone or the steam vapor, switch the appropriate button into the OFF position and the illuminated
light will turn off.
12. Never attempt to remove the water reservoir jar while it is still hot.

CLEANING & MAINTENANCE
Ensure that the facial steamer is cleaned to avoid the accumulation of grease and other residues.
1. Turn OFF and unplug the device before cleaning.
2. The external surfaces of the steamer may be cleaned with a soft cloth and soapy water or a mild non-abrasive
surface cleaning agent.
3. The water reservoir jar should be emptied and refilled with distilled water after each use.
4. The water reservoir jar should be emptied and thoroughly cleaned with a white vinegar and water solution (1 part
vinegar to 4 parts water) once a week. It is essential that the vinegar solution must be completely rinsed out of the
jar before the steamer is used. If any residue remains the steamer may spit water when it is next used, posing an
injury risk to the client.
5. If water has discoloured or left a residue inside the jar, the jar should be filled with the white vinegar and water
solution and left to soak before washing out.
6. If the heating element needs cleaning, the jar filled with vinegar and water may be fitted to its usual position and left
to soak overnight. This will remove any build-up of mineral scale from the element. Please ensure that all vinegar
residue is completely removed from the element and the jar before using the steamer, as stated above.
7. When re-fitting the jar, be sure that the silicon sealer ring is in place, and the jar is fitted firmly to the cradle. Failure to
do so may cause the water to overflow when boiling, or interfere with the steam direction.
8. If the Ozone function does not work, the UV lamp may need to be replaced. The estimated life expectancy of each
lamp is around 2000 hours.
9. Replacement of the lamp must never be attempted by the user. This must be done by a qualified Electrician or
approved Electrical Repairer. The replacement lamp specifications are as follows: Model number T5, 4W

CAUTION,
HOT SURFACE

DO NOT fill the device with water while turned ON.
To refill with water, turn OFF and unplug the device and let cool
for 15 min. Refill with water once it has cooled down.
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PRODUCT CODE
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The information contained in this document is subject to change without notice and
should not be construed as a commitment by Comfortel Furniture Pty Ltd.

VOLTAGE: 220-240V, 50/60Hz
POWER: 797W

Comfortel Furniture Pty Ltd. assumes no responsibility for any errors that may appear in
this document nor does it make expressed or implied warranty of any kind with regard
to this material, including, but not limited to, the implied warranties of merchantability
and fitness for a particular purpose.

Revision Date: 06.09.2019.V3

Comfortel Furniture Pty Ltd. shall not be liable for incidental or consequential damages
in connection with or arising out of the use of this document and the program material.

©Comfortel Furniture. All rights are reserved. No part
of this document may be photocopied, reproduced or
translated to another language without written consent
of Comfortel Furniture Pty Ltd.

PLEASE RETAIN THIS INFORMATION FOR FUTURE REFERENCE
For more information about our products and services, contact us at comfortel.com.au
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